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WIC — The Women, Infants, and Children Nutrition Program Kinh Chao
Quy Vi
Chac mung quy vi da thuc hién moét sy lya chon quan trong va lanh manh bang
cach tham gia vao WIC!
Cung lam viéc véi nhiing ngudi huéng chuong trinh, ngudi ban hang, va nhan
vién ctia van phong WIC, chiing téi da lam ra tap sach hudng dan nay vai suy nghi
huéng vé nhitng ngudi mua thuc phdm WIC va nhiing ngudi tinh tién.
Nhiing Piéu Can Biét Vé Tap Sach Huéng Dan Cach Mua Thuc Pham WIC
Tap Sach Hudng Dan Cach Mua Thuc Pham WIC 1a tai liéu chinh cung cdp cho
nhimng ngudi huéng WIC va nhan vién ban hang nhiing chi tiét vé cac loai thuc
pham dugc WIC chap thuan. Tap tai liéu nay dugc soan ra dé gitip quy vi dé dang
trong viéc chon mua thuc pham.
Trong tap sach huéng dan nay quy vi sé thay:
« Nhimng chi tiét danh cho ngudi mua thuc phdm WIC va ngudi tinh tién & tiém
ban |é
- Danh sach nhimng thuc phdm dugc chdp thuan va khéng dugc chap thuan
« Hinh cia mét s6 nhan hiéu va céc loai thuc phdm dugc mua

Néu quy vi ¢6 thdc mac hay can giup...

Hay hoi WIC hay nhan vién cla clta hang, hoac goi Dich Vu Khach Hang ctia WIC
$0: 1-800-841-1410.

Toéi hy vong rang quy vi sé thich thu khi di mua thuc pham. Hay thudng thic
nhimng thuc phdm lanh manh ctia WIC.

Janet Jackson Charles
Washington State WIC Director

WIC 1a chuong trinh dinh duéng nham gitp cho nhiing phu nir mang thai,
nhiing ngudi me mdi, va tré nhé an uéng lanh manh, hiéu biét vé chat

dinh dudng, va gilr gin stic khée. WIC Ia chuong trinh cla lién bang “Special
Supplemental Nutrition Program for Women, Infants, and Children.”

WIC cung cap: dich vu kham stic khée, gido duc vé dinh duéng va stc khoe,
khuyén khich va ho trg nu6i con bang sita me, gitp st dung cac dich vu khac,
va xem xét cac thuc pham bé dudng.

Chuong Trinh Dinh Duéng WIC cta Tiéu Bang Washington khéng ky thi.
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Nhiing Diéu Can Biét Khi Di Mua Thuc Pham WIC

Cach Sir Dung Phiéu WIC

Nhiing quy tic sau day ap dung cho cac phiéu WIC va phiéu mua
Trai Cay va Rau ciia WIC:

« Dung phiéu trong khoang thai gian c6 hiéu luc.

« Chidung phiéu néu tén clia quy vi c6 in bén dudi 6 dé ky tén.

« Chi mua thuc pham tai nhiing nci da dugc chap thuan. Tim bang

hiéu cé ghi cht“WIC Checks Accepted Here".
« Mua dung s6 lugng va loai thuc pham liét ké trén WiIC
phiéu ctia quy vi. CHECKS
- Dériéng cac thuc pham trd bang phiéu WIC ra, vdi Accepted Here

nhing mén hang khac ma quy vi mua.

« Cho ngudi tinh tién biét la quy vi sé trd bang phiéu WIC trudc khi
bat dau tinh tién.

« Chiky tén vao phiéu sau khi ngudi tinh tién da xem thé ID clia
quy vi va viét so tién vao phiéu.

Shopping Tips

Nhiing quy tac thém nay chi ap dung khi mua Trai Cay va Rau
bang phiéu WIC:

« Hoi ngudi tinh tién xem néu quy vi c6 thé mua chung Trai Cay va
Rau trong phiéu WIC clia quy vi v6i ngugi trong gia dinh, néu gia
dinh quy vi c6 nhiéu ngudi dugc nhan phiéu WIC mua Trai Cay va
Rau. C6 nhiing tiém cé thé lam nhu vay dugc.

Thi du: Quy vi c6 thé gop chung mét phiéu WIC $6 dé mua Trai
Cay va Rau cung véi mot phiéu WIC khac mua Trai Cay va Rau
$10 dé trd chung cho tat ca tién mua trai cay va rau la $16.

« Néu tién mua nhiéu hon s6 tién cap trong phiéu WIC dé mua Trai
Cay va Rau, quy vi phai trd thém bang tién riéng cia minh.

Thi du: Néu quy vi mua hét $7, va quy vi dung phiéu WIC $6 dé
mua Trai Cay va Rau, quy vi c6 thé trd théms$1 cho phan du dé.

« Néu tién mua it hon s8 tién cap trong phiéu WIC dé mua Trai Cay
va Rau, quy vi sé khong dugc nhan lai phan tién du.



Nhiing Diéu Can Biét Khi Di Mua Thuc Pham WIC

Nhiing Diéu Can Biét Khi i Mua Thuc Pham

Quy vi ¢6 thé giup WIC phuc vu thém nhiéu
gia dinh hon bang cach nén st dung nhimng

coupon giam tién va thé khach hang trung
thanh, va chon cac thuc phdm cé gia ré.

Clrta hang 6 gia dac biét cho thuc pham WIC.
Bao gém nhiing quang cdo mua mot, tang mét.

Néu quy vi khéng thé tim thay nhiing thd quy
vi dang tim, hay yéu cau nhan vién clia cra hang
giup dé.

Quy vi khéng can phai mua tat ca nhiing
thuc pham liét ké trén phiéu WIC ctGa quy vi.
Quy vi c6 thé mua it hon, nhung khong thé mua
nhiéu hon.

Hay mang theo Thé Ghi Hen/Thé ID WIC cGa
quy vi dén ctra hang dé dung lam gidy t& nhan
dién. Cac loai ID khac cing dugc chap nhan. Tén
trong thé ID clia quy vi phai giéng vdi tén in bén
dudi & dé ky tén clia phiéu.

Phiéu WIC sé khéng dugc chdp nhan, néu quy vi
ky tén vao phiéu truéc khi dua cho ngudi tinh tién.

Trong Luong va Can Nang Nhitng Diéu Can Biét Khi Di Mua
S— Thuc Pham
Chirviét tat:
Ounces = 0z Tim Nhing Diéu Can Biét Khi Di
Pound = LB Mua Thuc Phdm c6 in khap moi chd

Tuong dudng: trong tap sach hudng dan.

4 gallon = 2 quarts

1 gallon = 2 ntra gallons
1 gallon = 3.8 lit

2 pound = 8 ounces

1 pound = 16 ounces

1 pound = 0.45 ky

sdi] fuiddoys



Baby Food / Thitc An Cho Em Bé

Baby Cereal / Cereal Cho Em Bé

PhaiLa Khong Pugc Mua
8 0z hoac 16 0z Céac nhan hiéu, cg, va loai khong liét
Hop ké la da dugc chap thuan
Khé Lon
Khong pha tron Hop bia ciing
Céac nhan hiéu: Lo/Chai
Beech-Nut Loai dung mét lan hodc cé nhiéu
Gerber goi nho riéng
Cé thém trdi cay, pha trén, hodc
huong vi
DHA
- Thuc phdm khéng dung chat
g . hoéa hoc
= Quy Vi C6 Thé Chon Prebiotic hodc probiotic
2 Bat cu loai nao, ké ca lua mach, ng
- c6¢, nhiéu loai ngi coc, bot yén

mach, gao, va bét lta mi

Baby Food - Fruits and Vegetables /
Thiic An Cho Em Bé - Trai Cay va Rau

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa Khéng BDugc Mua
Lo thay tinh 4 0z Cac nhan hiéu, ¢g, va loai khong liét
Khong pha tron ké la da dugc chap thuan
Cac nhan hiéu: Hop nhua
Beech-Nut Stage 2 Homestyle C6 pha thém sita bot hodc huong vi
Gerber 2nd Foods Thit hdm nhu

Banh nhan trai cay
Mon trang miéng

DHA

Mén an téi
Quy Vi C6 Thé Chon Ngii c6c
B4t c( loai nao Thit
Tron chung nhiéu loai trai cay Mi hodc com
Tron chung nhiéu loai rau Thuc phdm khong duing chét
Mot loai trai cay riéng hoia.hqc - -
Mét loai rau riéng 1};303“ Ky 1, Thaoi Ky 2 4, hoac Thai



Baby Food / Thitc An Cho Em Bé

Baby Food - Meats / Thiic An Cho Em Bé - Thit

PUGC CHAP THUAN KHONG DUQC CHAP THUAN

PhaiLa Khong Pugc Mua
Lo thay tinh 2.5 0z Nhiing c& va loai khéng liét ké la
Khong pha tron duoc chap thuan
Thoi Ky 1 hoac Thai Ky 2 HOp nhya
C6 thém huong vi, thuc pham,
hoac gia vi
Thit ham nhir
DHA
Mon an toi
Quy Vi C6 Thé Chon Thai thit
Bat ctr nhan hiéu nao Tron vai trdi cay hoac rau
Bat c( loai nao Mi hodc com w
Mot loai thit riéng Thuc phdm khéng dung chat g‘
C6 nuéc thit héa hoc '-<...
C6 nuéc st Thai Ky 3 §

Danh Cho Tré Pugc Nubi Bang Sita Me

Nu6i con bang sira me gitp cho me va con
luén khoe manh. WIC Ging hé nuéi con bang
stta me. Quy vi cang cho con bu nhiéu, thi
cang nhan dugc nhiéu thuc phdm WIC!

Sira Ngoai

Chi c6 nhiing loai sta ngoai in trén phiéu mai dugc chap thuan.
Muén biét nhiing loai Stta Ngoai Dugc WIC Chap Thuan, hay vao
www.doh.wa.gov/cfh/WIC/formula.htm, hodc goi cho Dich Vu Khach
Hang ctia WIC s6 1-800-841-1410.



Breakfast Cereal / Cereal An Sang

Cold Breakfast Cereal / Cereal Lanh An Sang
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Hot Breakfast Cereal / Cereal Nong An Sang

Quy vi c6 thé céng chung trong lugng ciia nhiéu hép cereal an sang cho dti s6
ounces (02) in trén phiéu. Thi du:

+n+ ke + ke +u
=360 : =3370 : =360z




Breakfast Cereal / Cereal An Sang

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa Khong Pugc Mua
HOp, 11 0z dén 36 0z Cac nhan hiéu, ¢, va loai khong liét
Khéng pha tron ké la da dugc chap thuan
Céc nhan hiéu va loai: Cereal an sang dung trong bao
Cold Breakfast Cereal / C6 thém huong vi, thuc pham,
Cereal Lanh An Sang hodc gia vi
Bran Flakes:

Essential Everyday *

Food Club *

Fred Meyer *

Great Value *

IGA *

Safeway *

Western Family *
Cheerios (Khong pha tron) *
Corn Chex
Kellogg's Corn Flakes

Kellogg's Mini-Wheats,
Unfrosted Bite Size *

Kix (Khéng pha trén)
Life (Khong pha tron)
Post Grape Nuts *
Post Grape Nuts Flakes *
Rice Chex
Wheat Chex *
Hot Breakfast Cereal /
Cereal Nong An Séng
Cream of Wheat (1 minute,
2 %2 minute, 10 minute)
Bot yén mach an lién trong hop co
tlng goiriéng:
Essential Everyday Original Flavor *
Great Value, Original *
Hy-Top, Regular Flavor *
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Nhitng Piéu Can Biét Khi Di Mua

IGA, Regular Flavor * ThycPham
Safeway, Regular Flavor * Quy vi c6 thé chon bdt yén mach
Quaker Oats, Original * trong hop cé tiing goi riéng khi c6

Western Family, Regular Flavor * chir“breakfast cereal”in trén phiéu.

* Cdc logi cereal dn sdng ndy la nguén cung
cdp ngd c6¢ nguyén hat va chdt xo rdt tét.



Cheese / Pho Mai

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa
Mot thoi 16 0z dugc dong goi khi
c6 chr”1 LB cheese”in trén phiéu
Pugc lam tu sita bo da diét khuan
San xuat & Hoa Ky
Khong pha tron
Cac loai:
Cheddar (mild, medium, hoac
sharp, mau vang hodc trang)
Colby
Colby Jack
Monterey Jack
Mozzarella (it chat béo, nhiéu chat
béo, tling thai, vién tron, hoac
dong gai hut hoi)

Quy Vi C6 Thé Chon

M6t thdi 8 0z dugc déng goi chi khi
c6 chir“kosher cheese”in

trén phiéu

Hai thoi 16 0z dugc dong gai khi cé
cht”2 LB cheese” in trén phiéu

M6t théi 32 0z dugc dong goi khi
c6 cht”2 LB cheese”in trén phiéu
Bat ct nhan hiéu nao

Thém chat véi va/hodac Vitamin D
Khéng co chat béo, it béo, va

giam béo

Giam muoéi

Khéng Dugc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

Loai dung mét lan hodc ¢ nhiéu
goi nho riéng

C6 thém huong vi, thuc pham,
hoac gia vi

Ph6 mai lam tir stra chua pha ché
Cracker cut

Cream cheese

Pho mai deli

Cat nhé, bao, xat hot luu, cat, mai,
nghién, hodc cat lat

DHA/ARA

Ph6é mai cheddar extra sharp
Mozzarella tuci

Phé mai bang sita dé hodac cliu
Nhap cang

Khéng c6 chat dudng lactd

[t- hodc giam cholesterol
Muenster

Thuc phdm khéng dung chat
hoéa hoc

Parmesan

Diét khudn theo quy trinh My
Provolone

Queso fresco

Ricotta

Pho mai soi

Swiss

Chua diét khuan

Vintage cheese



Dried Beans/Peas/Lentils /

Cac Loai Dau Khé/Dau Hoa Lan/Dau Lang

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa
Khéng pha tron

Quy Vi C6 Thé Chon

Bao 16 0z

Loai can ky (ban theo can)
Bat ct nhan hiéu nao

Bat c loai nao

Loai dung chat hoa hoc hoac
khéng dung chat hoa hoc

Khéng Dugc Mua

Céc c6 va loai khong liét ké la da
dugc chap thuan

Hop

Lon

C6 thém huong vi, thuc pham,
hodc gia vi

Lda mach

Pau va gao trén chung

Ca phé nguyén hot chua xay
Dau nghién say kho

Pong lanh

Pau xanh o
=

Hot Jelly =

Sup hodc sup pha ché :‘

Hot vani -
S
("}




Eggs / Tring

PhaiLa

Hop bia ciing 12-tridng (1 chuc)

Triing ga, trdng

Quy Vi C6 Thé Chon
Bat ctr nhan hiéu nao
C& nho, vua, hay I6n

10

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

Khéng Dugc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

Hop bia ciing 6- hoac 18- triing
Tring khong dong hop

Tring nau

Triing ga khoéng nuéi trong chudng
DHA

Trdng vit

Tring I6n hodc tring that I6n
Triing co tréng

Ga nudi tha

C4c san pham tring 16ng, da diét
khuén, bot tring, hodc ché bién
thay thé tring

Tring trong 6 tu nhién hay tring
dac biét khac

Triing khéng phai tring ga
Omega 3

Thuc phdm khéng dung chat
hda hoc

Tring ludc



Fish - Canned / Ca - Dong Hop

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa Khoéng Pugc Mua

Ca ngur cat nhé ngam trong nudc, Céc cd va loai khong liét ké la da
ti 5 0z dén 6 0z duoc chap thuan

Ca héi héng, 5 0z dén 14.75 0z Ca ngurtrong lon 12 0z

Lon Tui bang gidy bac (foil)

Khong pha tron Trong bao

Goi thuc an vat

C6 thém huong vi, thuc pham,
hodc gia vi

Ca ngurvan

Say kho

LuGn ca nac

Tuoi

Boéng lanh

Loai dac biét

Ca thu

Ca hoi do

Ca moi

Hun khoi

Ca ngur trang xat miéng hoac
xat nho

Ca héi nguyén miéng hodc ca ngu
ddc biét

Céa ngu tongol

Ca ngurvay vang

Quy Vi C6 Thé Chon
Bat ct nhan hiéu nao
Loai khéng xuang
it mugi
Loai khong da

Danh Cho Phu Nit Nuéi Con Bing Sita Me

Quy vi c6 thé céng chung trong lugng ctia hép ca ngit miéng va ca héi héng
cho du s6 ounces (02) in trén phiéu. Thi du:

+ + +
HOAC + +

=300z =27.250z
1



Fresh Fruits and Vegetables / Trai Cay va Rau Tuoci
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PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa
Trdi cay tuoi
Rau tuci

Quy Vi C6 Thé Chon

Trong bao hoac dong goi

Loai can ky (ban theo can)

D6 dung trong chén, ly, lon, hoac
hép bang nhua c6 nap day.

Bat ctr nhan hiéu nao

Bat c( loai trai cay va rau nao khi
mua chung

Bat c( loai nao

Loai dung chat héa hoc hoac
khéng dung chat hoa hoc

DE& nguyén hodc cit nhod

Khoai m& hodc khoai lang

Khéng Dugc Mua

Nhiing loai khong liét ké la da dugc
chdp thuan

C6 thém nudc cham, nudc sét, chat
béo, hodc dau

C6 thém huong vi, thuc pham,
hoac gia vi

Cé6 pha nudc trdi cay hodc nudc
dudng (syrup)

Bot bao bén ngoai, dong lon, ndu
chin, danh tai, sy kho, déng lanh,
hoac lam xup

C6 hoa hodc canh hoa an dugc

Gid trdi cay

L4t trai cay kho hodc miéng trai cay
can méng

Dudgc thado hodc gia vi, thi du nhu
cay 16 héi, cay hoi, Ia chu6i, hing
qué, nguyét qué, cay carum, rau mui,
la thom, ngo, 14 bap, thi 13, co cari,
cay cai ngua, X3, la chanh, kinh gidi
0, bac ha, oregano, ngo tay, huong
thao, x6 thom, rau hing, ngai dam,
hung tay, hét vani, hoac co mach
Nhiing thir dé trang hoang hoac
trang tri, thi du nhu ét, toi xau
thanh day, qua bau, qua bi ngo cé
khac hodc son hinh

Thuc an sén trong khay, dia thiic
an, hodc khay

Khoai tay (tri khoai lang va khoai
m&), ké ca khoai xanh, tia, @9, tréng,
vang, hay loai Yukon Gold

Nhirng mon dé lam salad

Pudng hodc mia



Fresh Fruits and Vegetables / Trai Cay va Rau Tuoi

Quy vi c6 muén biét trai cdy va rau sé ton bao nhiéu tién khéng?

1. Hay can mon hang, va tinh chan sé can dén % pound gan nhat.

2. Dudi cot “price per pound”, tim gia tién clia mébi pound gan nhat ctia mén
hang dé.

3. Poc ngang qua dong d6 dé tim s6 tién dua trén trong luong clia mén hang.

4. Lam lai giéng nhu vay cho méi mon hang.

5. Cong s6 tién ctia mbi mén hang lai véi nhau dé biét quy vi sé phai tra bao
nhiéu cho tat ca trai cay va rau ma quy vi dinh mua.

Price per
pound 1%1B 221B 3%1B 418
(LB)

$0.49 0.49 0.74 0.98 1.23 1.47 1.72 1.96 2.21 2.45
0.59 0.59 0.89 1.18 1.48 1.77 2.07 2.36 2.66 2.95
0.69 0.69 1.04 138 173 2.07 2.42 2.76 3.1 3.45
0.79 0.79 1.19 1.58 1.98 237 2.77 3.16 3.56 3.95
0.89 0.89 1.34 1.78 2.23 2.67 3.12 3.56 4.01 4.45
0.99 0.99 1.49 1.98 2.48 2.97 3.47 3.96 4.46 495
1.09 1.09 1.64 218 2.73 3.27 3.82 4.36 491 5.45
1.19 1.19 1.79 238 2.98 3.57 417 4.76 5.36 5.95
1.29 1.29 1.94 2.58 3.23 3.87 452 5.16 5.81 6.45
1.39 139 2.09 2.78 3.48 417 4.87 5.56 6.26 6.95
1.49 1.49 2.24 2.98 3.73 4.47 5.22 5.96 6.71 7.45
1.59 1.59 2.39 3.18 3.98 477 5.57 6.36 7.16 7.95
1.69 1.69 2.54 3.38 4.23 5.07 5.92 6.76 7.61 8.45
1.79 1.79 2.69 3.58 4.48 537 6.27 7.16 8.06 8.95
1.89 1.89 2.84 3.78 473 5.67 6.62 7.56 8.51 9.45
1.99 1.99 2.99 3.98 498 5.97 6.97 7.96 8.96 9.95
2.09 2.09 3.14 418 5.23 6.27 71.32 8.36 9.4 10.45
2.19 2.19 3.29 438 5.48 6.57 1.67 8.76 9.86 10.95
2.29 2.29 3.44 4.58 5.73 6.87 8.02 9.16 1031 11.45
239 2.39 3.59 4.78 5.98 7.17 8.37 9.56 10.76 11.95
2.49 2.49 3.74 4.98 6.23 7.47 8.72 9.96 1n.21 12.45
2.59 2.59 3.89 5.18 6.48 1.77 9.07 10.36 11.66 12.95
2.69 2.69 4.04 5.38 6.73 8.07 9.42 10.76 1211 13.45
2.79 2.79 419 5.58 6.98 8.37 9.77 11.16 12.56 13.95
2.89 2.89 4.34 5.78 1.23 8.67 10.12 11.56 13.01 14.45
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Juice for Women / Nudc Trai Cay cho Phu Nt
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Apple / Nuéc Tao Grape / Nudc Nho

Grapefruit / Nuéc Bugi Orange / Nuéc Cam

Pineapple / Nuéc Thom

Tomato and Vegetable / Nuéc Ca Chua va Rau



Juice for Women / Nudc Trai Cay cho Phu N

Cans or Plastic Bottles (46 0z) /
Trong Lon hoac Binh Nhua (46 0z)

PUGC CHAP THUAN KHONG DUGC CHAP THUAN

PhaiLa Khong Pugc Mua
Lon 46 0z hoac chai nhua 46 0z Céac nhan hiéu, cg, va loai khong liét
Cac nhan hiéu va loai: ké la da dugc chap thuan
L Nhing c& khac khong phai 46 oz
Apple / Nudc Tao Binh lam bang bia cling hoac
Great Value Apple thdy tinh
Tree Top 100% Apple Nudc tao, cocktail, nudc trai cay
Grape / Nuéc Nho x:f\y, nuéc,tréi cay, nuéc chanh )
Welch's 100% Grape vang, nudc chan’h Iemonac!e, nuaéc
chanh xanh, nuéc chanh cé ga,
Welch’s 100% White Grape hosc nudc punch
Grapefruit / Nudc Budi Thyc phdm khong dung chét -
Great Value Pink Grapefruit e 3
Great Value White Grapefruit Gidt lanh T
Texsun Ruby Red Grapefruit q'h\
Orange / Nuéc Cam g
Texsun Orange
Pineapple / Nu6c Thom
Dole Pineapple
Fred Meyer Unsweetened
Pineapple
Haggen Unsweetened Pineapple
IGA Pineapple
Western Family Pineapple
Tomato and Vegetable /
Nudc Ca Chua va Rau
Campbell’s Tomato
Haggen Tomato
Haggen Vegetable
IGA Tomato
Kroger Tomato Nhirng Piéu Can Biét Khi Bi Mua
V8 100% Vegetable Thuc Pham
Y(S)Oizssggslﬁ)r;gomdants Quy vi c6 thé 1ay nudc tréi cay dung

trong lon 46 0z, binh nhua 46 0z,
hodc hép déng lanh khi c6 chi
“2 juice”in trén phiéu.

Western Family Tomato
Western Family Vegetable
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Juice for Women / Nudc Trai Cay cho Phu Nt

Apple/
NudcTao

Grape/
Nudc Nho

[
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Grapefruit / Nuéc Bugi
Bat Cir Hiéu Nao

Orange / Nuéc Cam
Bat Cif Hiéu Nao

Pineapple / Nuéc Thom

16



Juice for Women / Nudc Trai Cay cho Phu Nix

Frozen (11.50Z0or 1202)/

Pong Lanh (11.5 0z hoac 12 0z)

PUGC CHAP THUAN KHONG DUQC CHAP THUAN

PhaiLa
bong lanh 11.5 0z hoac 12 0z
Cac nhan hiéu va loai:
Apple / Nuéc Tao
Albertsons Apple
Flavorite Apple
Fred Meyer Apple
Great Value 100% Apple
Hy-Top 100% Apple
IGA Apple
Kroger 100% Apple
Old Orchard 100% Apple
Safeway Apple
Tree Top 100% Apple
Western Family 100% Apple

Grape / Nuéc Nho
Albertsons Grape
Great Value 100% Grape
Hy-Top 100% Grape
Old Orchard 100% Grape
Old Orchard 100% White Grape
Welch’s 100% Grape
Welch's 100% White Grape
Western Family 100% Grape

Grapefruit / Nuéc Budi

Bat ctt nhan hiéu nao nguyén chat

100% nudc budi
Orange / Nuéc Cam

Bat c nhan hiéu nao nguyén chat

100% nudc cam

Pineapple / Nuéc Thom
Dole 100% Pineapple
Old Orchard 100% Pineapple

Khéng Dugc Mua

Céac nhan hiéu, cg, va loai khong liét

ké la da dugc chap thuan

Nhing c& khac khong phai
11.50z hoac 12 0z

Nudc tao, cocktail, nudc tréi cay
xay, nudc trai cay, nuéc chanh
vang, nuéc chanh lemonade, nudc
chanh xanh, nuéc chanh cé ga,
hodc nudc punch

Thuc phdm khéng dung chat

hoéa hoc

Nhiing Piéu Can Biét Khi Di Mua
Thuc Pham

Quy vi c6 thé |ay nudc tréi cay dung
trong hop déng lanh, lon 46 0z,
hodc binh nhua 46 0z khi c6 ch

“2 juice”in trén phiéu.
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Juice for Children / Nuéc Trai Cay cho Tré Em

Apple / Nuéc Tao

Grape / Nuéc Nho

N
o
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2

Orange / Pineapple / Nuéc Thom
Nuéc Cam
B4t Cir Hiéu Nao
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Juice for Children / Nuéc Trai Cay cho Tré Em

Plastic Bottles (64 0z) / Binh Nhua (64 02z)

PUGC CHAP THUAN PUGCC CHAP THUAN

PhaiLa

Chi c6 binh nhua 64 0z

Cac nhan hiéu va loai:

Apple / Nuéc Tao
Albertsons Apple
Albertsons Apple
with Calcium and Vitamin C
Flavorite 100% Apple
Fred Meyer 100% Apple
Haggen 100% Apple
Hy-Top 100% Apple
IGA 100% Apple
Kroger Apple
Nestle Juicy Juice Apple
Safeway 100% Juice Apple
Tree Top 100% Apple
Western Family 100% Apple

Grape / Nuéc Nho
Albertsons Grape
Albertsons White Grape
Flavorite Grape
Flavorite White Grape
Fred Meyer 100% Grape
Fred Meyer White 100% Grape
Great Value 100% Grape
Great Value 100% White Grape
Haggen 100% Grape
Haggen 100% White Grape
IGA 100% Grape
IGA 100% White Grape
Kroger Grape
Kroger White Grape
Safeway 100% Grape
Safeway 100% White Grape
Welch’s 100% Grape
Welch’s 100% White Grape
Welch's Red 100% Grape
Western Family 100% Grape
Western Family White Grape

Orange / Nuéc Cam
Bat ct nhan hiéu nao nguyén
chat 100% Nudc Cam
Duéi day la nhiing loai mau:
Big Tex
Flavorite
Golden Crown
Langers
Old Orchard
Safeway
Tropicana
Western Family

Pineapple / Nuéc Thom
Albertsons Pineapple
Langers 100% Pineapple
Safeway 100% Pineapple
Western Family 100% Pineapple

KHONG PUQC CHAP THUAN

Khéng Dugc Mua

Cac nhan hiéu, cg, va loai khong liét
ké la da dugc chap thuan

Nhiing c& khac khéng phai 64 0z
Nhing loai d6 dung khac khéng
phai binh nhua

Giltlanh

Nudc tao, cocktail, nuéc cranberry,
nudc trdi cay xay, nuéc budi, nuéc
trdi cay, nudc chanh vang, nuéc
chanh lemonade, nuéc chanh xanh,
nudc chanh cé ga, hodc

nudéc punch

Thuc phdm khéng dung chat

hoéa hoc
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Milk / Sira

2%, 1%, or Nonfat / 2%, 1%, hoac Khong Béo

PUGCC CHAP THUAN

20

PhaiLa

Stra 2%, 1%, hoac khong béo
Chi c6 loai sta in trén phiéu WIC
Hop dung bang nhua hodc giay
Slfa bo

Thém Sinh T6 A va D

Slta homo

Diét khuan

Khong pha trén,

khong thém huong vi

Giltlanh

Quy Vi C6 Thé Chon

Mua loai mot gallon hoac

nda gallon

Hop moét quart chi dugc mua khi co
in trén phiéu

Loai s(ra chua (Acidophilus)

B4t ct nhan hiéu nao

Thém chat véi

Khéng béo

Loai kosher

C6 vi khuan siia

it chat béo

Probiotics

Stta da loc hét chat béo va thém
chat dac, thi du nhu Creamy Fat
Free, Skim Royal, Skim Supreme

KHONG DUGC CHAP THUAN

Xem trang 22.

Whole / Nhiéu Chat Béo

DUOC CHAP THUAN

PhaiLa

Slta nhiéu chat béo

Chi 6 loai sta in trén phiéu WIC
Hop dung bang nhua hoac gidy
Slra bo

Thém Sinh T6 D

Stra homo

Diét khuan

Khéng pha tréon, khong thém
huong vi

Gilt lanh

Quy Vi C6 Thé Chon
Mua loai mot gallon hodc
nla gallon
Hop moét quart chi dugc mua khi co
in trén phiéu
Loai sta chua
(Acidophilus)

B4t ct nhan hiéu
nao

Thém chat véi
Loai kosher

KHONG DUGC CHAP THUAN

Xem trang 22.



Milk / Sira

Lactose Free / Khong Cé6 Chat Pudng Lactd

PUGCC CHAP THUAN

PhaiLa

Stta khéng co6 chat dudng lactéd

Chi ¢6 loai sta in trén phiéu WIC
Hop dung bang nhua hodc giay
Slfa bo

Thém SinhT6 AvaD

Sita homo

Diét khuan

Khéng pha trén,

khong thém huong vi

Gilt lanh

KHONG DUGC CHAP THUAN

Xem trang 22.

Dry/Sifa Bot

Quy Vi C6 Thé Chon

Mua loai mét gallon hodc

nla gallon

Hop mot quart chi dugc mua khi co
in trén phiéu

Stta khéng co chat dudng lactd
2%, 1%, khong béo, hoac sira
nguyén chat nhiéu béo

Loai s(ra chua (Acidophilus)

Bat ct nhan hiéu nao

Thém chat voi

Loai kosher

C6 vi khuén siia

PUGCC CHAP THUAN

PhaiLa

Sta bot

Chi 6 loai sta in trén phiéu WIC
Tron véi 1 quart stfa hodc
nhiéu hon

Slfa bo

Thém Sinh T6 Ava D

Slta homo

Diét khuédn

Khong pha tron, khong thém
huaong vi

Quy Vi C6 Thé Chon

Hop, thung tron, bao nhua, hodc
trong goi

Stra bot 2%, 1%, khong béo, hoac
nhiéu béo

B4t ct nhan hiéu nao

Thém chat véi

Loai kosher

KHONG DUGC CHAP THUAN

Xem trang 22.
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Milk / Sira

Evaporated / Sita Dac
PUGC CHAP THUAN
PhaiLa Quy Vi C6 Thé Chon
Lon 12 0z Sira dac 2%, 1%, khong béo, hoac
Sita dac nhiéu béo
Chi ¢4 loai stia in trén phiéu WIC Bat cir nhéan hiéu nao
Stra bo Thém chat voi
Thém Sinh T6 Ava D Loai kosher
Slta homo
Diét khuan
Khong pha trén, khong thém
huong vi

KHONG PUGC CHAP THUAN

Xem liét ké bén dudi.

TAT CA CAC LOAI SUA KHONG PUGC CHAP THUAN

Khéng Puoc Mua

Céc ¢ va loai khong liét ké la da Hat gai dau, qua hach, gao, hodc
dugc chap thuan thiic uéng khac bang ngii céc
C6 thém huong vi, thuc pham, Kefir

hodc gia vi Thuc udng ¢ luong

Mot pint, ntra pint, hoac nhé hon carbohydrate thap

Chai thuy tinh, khéng can détrong ~ Omega 3

td lanh néu chua mé, hodc hop Thuc phém khéng diing chat
dung bang UHT héa hoc

Loai dung mét lan hodc c6 nhiéu Sita ctia dong vat khac, thi du nhu
goi nhé riéng dé hoac ciu

Stia bot loai can ky Sita chua pha ché

Buttermilk Sita dau nanh hoéc thic uéng tu
Slta s0cOla dau nanh

DHA/ARA Sira ddc c6 duong

Stta half and half Stta chua diét khuan

Kem s(a
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Peanut Butter / Bo Dau Phdong

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa
Lo tir 16 0z dén 18 0z
Khoéng pha tron

Quy Vi C6 Thé Chon

Bat ctr nhan hiéu nao

Loai nghién nhuyén hoac khong co6
manh xay v&

Loai c6 nhiéu hodc rat nhiéu manh
xay v@

Loai c6 nhiéu hodc rat nhiéu manh
Xay gion

it mudi

Bo dau phong thién nhién

Tron hodc khong tron

C6 muGi hodc khong muéi

Khéng Dugc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

Nhing c& khac hon 16 0z hoac
18 0z

Loai can ky

C6 thém huong vi, thuc pham,
hodc gia vi

C6 thém dau, thi du nhu tur cay
lanh hodc cay rum

DHA/ARA

Bo dau phong mdéi xay khi mua
hodc tu xay

Loai dac biét

Bo dau phong cé lugng
carbohydrate thap

it glycemic

Nguyén chat

Bo lam tU cac loai hat, thi du nhu
hanh nhan, hot diéu, me, dau nanh,
hét huéng duang, hay hot tahini
Omega 3

Thuc phdm khéng dung chat
hoéa hoc

Gidm béo

Pau phéng rang c6 trébn mat ong
Loai dung mét lan hodc

ting miéng

Ba phét

Ong tuyp “Squeeze It”

Valencia

SinhT6 E
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Soy Beverage / Nuéc Dau Nanh

PhaiLa Khoéng Pugc Mua
Cac nhan hiéu va loai: Céac nhan hiéu, cg, va loai khong liét
8th Continent Soymilk ké la da dugc chap thuan
Hop dung nita gallon
Giltlanh
Khong Pha Ché hodc c6 Mui Vani
Pacific Ultra Soy
Hop dung 32 0z (quart)
Khéng can dé trong ta lanh
néu chua mé
Khong Pha Trén hoac c6 Mui Vani

Soy Beverage

Nhirng Piéu Can Biét Khi Pi Mua
Thuc Phdm

Quy vi c6 thé mua hép mot quart,
ntfa gallon, hoac gép chung khi trén
phiéu co ghi“quart(s) soy beverage”.
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Tofu / Tau Ha

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

PhaiLa

Hop dung tlr 12 0z dén 16 0z
Thém chat voi

Khéng pha tron

Quy Vi C6 Thé Chon

Bat ct nhan hiéu nao

Loai gilt lanh hodc khéng can dé
trong tu lanh néu chua ma

Khéng Dugc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

Nhing c& khac hon 12 0z hoac
16 0z

C6 thém huong vi, thuc pham,
hoac gia vi

Loai nudng, cat cuc vudng, hoac
cat lat

Tau ha an trang miéng

Nhiing Diéu Can Biét Khi i Mua Thuc Pham

Quy vi c6 thé chon bat cir nhan
hiéu tau hii nao. Duéi day la nhiing
loai mau.
Azumaya Extra Firm
Azumaya Firm
Azumaya Silken
Frieda’s Extra Firm
Frieda’s Firm
Frieda’s Soft
House Foods Organic Extra Firm
House Foods Organic Firm
House Foods Organic Medium Firm
House Foods Organic Soft (Silken)
House Foods Premium Extra Firm
House Foods Premium Extra Soft
House Foods Premium Firm

House Foods Premium Medium
Firm

House Foods Premium Soft (Silken)
Mori-Nu Organic Silken Extra Firm
Mori-Nu Organic Silken Firm
Mori-Nu Organic Silken Lite Firm
Nasoya Lite Firm

Nasoya Lite Silken

Nasoya Organic Extra Firm
Nasoya Organic Firm

Nasoya Organic Silken

Nasoya Organic Soft

Safeway O Organics Extra Firm
Safeway O Organics Firm

Sun Luck Chinese Style Firm

Sun Luck Japanese Style

Sun Luck Nugoshi Soft
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Whole Grain Choices / Thuc Pham Tit Ngii C6c Nguyén Hat

Nhiing Diéu Can Biét Khi Di Mua

g Whole Grain Choices /
Thuc Pham Thuc Pham Tu Ngii Céc
Quy vi c6 thé cong chung trong Nguyén Hat:
lugng clia ngii c6c nguyén hat cho
d0 s6 ounces (02) in trén phiéu. « Gao Luc

» Bulgur
« Bot yén mach
« Banh Tortillas Mém

« Banh Mi Lam Bang 100%
Bot Lua Mi

Brown Rice / Gao Luc

PUGC CHAP THUAN KHONG PUQC CHAP THUAN

PhaiLa Khong Pugc Mua

Khéng pha tron Cac c6 va loai khong liét ké la da
dugc chdp thuan
C6 thém huong vi, thuc pham,
hodc gia vi
Hop

Quy Vi C6 Thé Chon Gao basmati, gao den, gao jasmine,

’ ao mahogany, gao trang, hoac
Bao 16 0z dén 32 0z géodai gany, ga g, hoa

Loai can ky (ban theo can) Lom e
B4t cir nhan hiéu nao Ll A
Khong cé gluten

HO6t ngan hoac dai

Gao say hoac gao thudng
Loai dung chat héa hoc hoac
khéng dung chat héa hoc

Gao pha tron
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Whole Grain Choices / Thuc Pham Tir Ngii C6¢c Nguyén Hat

Bulgur

PhaiLa
Khéng pha tron

Quy Vi C6 Thé Chon

Bao 16 0z dén 32 0z

Loai can ky (ban theo can)
Bat ci nhan hiéu nao

Loai dung chat héa hoc hoac
khéng dung chat héa hoc

Oatmeal / Bét Yén Mach

PUGC CHAP THUAN KHONG PUGC CHAP THUAN

Khéng Dugc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

Hop

C6 thém huong vi, thuc pham,
hodc gia vi

PUGC CHAP THUAN KHONG PUQC CHAP THUAN

PhaiLa
Khoéng pha tron

Quy Vi C6 Thé Chon

Bao 16 0z dén 32 0z

Loai can ky (ban theo can)

Bat ctr nhan hiéu nao

Khéng co gluten

An lién hay an nhanh

Loai dung chat hoa hoc hoac
khéng dung chat hoa hoc

Loai old-fashioned hay loai thudng
Can hay cat

Khong Pugc Mua

Cac c6 va loai khong liét ké la da
dugc chap thuan

Hop

Thung tron

C6 thém huong vi, thuc pham,
hoac gia vi

Granola

Nhiing Piéu Can Biét Khi Di Mua
Thuc Pham

Quy vi c6 thé chon bét yén mach
dung trong bao hoac loai can ky
khi c6 cht“whole grain choices” in
trén phiéu.
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Whole Grain Choices / Thuc Pham Tit Ngii Cé¢c Nguyén Hat

28

Soft Tortillas / Banh Tortillas Mém

PUGC CHAP THUAN KHONG DUQC CHAP THUAN

PhailLa

Géi, 8 0z dén 32 oz

Bénh tortillas mém lam bang bap
vang hoac bap trang

Banh tortillas mém lam bang bot
Ida mi

Khéng pha tron

Quy Vi C6 Thé Chon

B4t ci nhan hiéu nao

ft muoi

Khéng Puogc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

C6 thém huong vi, thuc pham,
hodc gia vi

Chips, chén taco salad, taco shells,
tostada, hodc bat ci loai tortillas
cuing nao khac

Tortillas pha ngii cdc, thi du nhu
bap va lta mi tron chung véi nhau
Mam lda mi

Tortillas lam ngay tai tiém
Tortillas c6 chi“light” hoac “lite”
trén nhan

Goi

Nhiing Diéu Can Biét Khi Pi Mua Thuc Pham

Quy vi c6 thé chon bat cif nhan
hiéu tortillas mém nao. Dudi day la
nhiing loai mau.

Celia’s White Corn

Celia's Whole Wheat

Carlita Corn

Don Pancho 6" White Corn

Don Pancho 6" Yellow Corn

Don Pancho White or Yellow Corn

Garden of Eatin’ Organic Whole
Wheat

Great Value Corn
Guerrero 100% Whole Wheat
Guerrero White or Yellow Corn

La Banderita White Corn

La Banderita Whole Wheat

La Burrita 8" Yellow Corn
Mission 96% Whole Wheat
Mission White Corn - Super Size
Mission Yellow Corn — Extra Thin
Mission Yellow Corn - Super Size
Mission Whole Wheat

Ortega Whole Wheat

Pepito White Corn

Pepito Whole Wheat

Tia Rosa White Corn

Tia Rosa Yellow Corn Taco Size



Whole Grain Choices / Thuc Pham Tit Ngii Cé¢c Nguyén Hat

100% Whole Wheat Bread /

Banh MiLam Bang 100% Bét Lua Mi

PUGC CHAP THUAN KHONG DUQC CHAP THUAN

PhaiLa

Géi, 16 0z dén 32 0z

Banh mi lam bang 100% bét [da mi
Nguyén 8, khéng pha tron, cat lat
Quy Vi C6 Thé Chon

Bat ctr nhan hiéu nao

it mugi

Khéng Dugc Mua

Céc cd va loai khong liét ké la da
dugc chap thuan

C6 thém huong vi, thuc pham,
hodc gia vi

Artisan hoac loai dac biét (bdnh mi
nuéng theo ting mé nho)

Banh mi khéng dung trong

bao nhua

Banh mi c6 chi“light” hodc “lite”
trén nhan

DHA

Nhiéu chat xo

Banh mi Phap

Bot nhao sdn dong lanh hodc dugc
gittlanh

Banh mi khéng c6 gluten

Nhiéu loai ngii c6c

Banh mi cé vi chua

Mam lta mi

Banh mi lam ngay tai tiém

Bot pha sén dé lam banh mi
Chua cat lat

Nhiing Diéu Can Biét Khi Di Mua Thuc Pham

Quy vi c6 thé chon bat ct nhan hiéu
banh mi nao lam bang 100% bot lta
mi. Duéi day la nhitng loai mau.

Albertsons

Country Oven

Franz

Franz 50 Calorie

Franz 100% Stone Ground
Franz Big Horn Valley All Natural
Franz Oregon Trail

Fred Meyer

Great Value

Haggen

Haggen Stone Ground

Oroweat

Oroweat Country

Roman Meal All Natural

Royal Hearth

Safeway Kitchens

Safeway Kitchens Country
Safeway Open Nature

Sara Lee Classic

Sara Lee Hearty & Delicious
Sara Lee Hearty & Delicious with
Honey

Sara Lee Soft & Smooth

The Bread Garden 100% Stone
Ground

Yoke’s Fresh Market
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Nhiing Nguai Tinh Tién O Tiém Ban Lé

Nhan Dién Ngu&i S& Dung Phiéu WIC

1. Phiéu WIC phai c6 tén clia ngudi st dung dugc in bén duéi 6 ky tén
cta khach hang va giéng vdi tén trong thé can cudc (ID).

2. Phai cho xem thé can cudc khi sir dung phiéu WIC.

3.Thé Ghi Hen/Thé ID WIC c6 tén in san va chir ky cGia ngudi si
dung phiéu la tat ca tha tuc nhan dién can thiét.

4. Néu khach hang WIC khéng cé Thé Ghi Hen/Thé ID WIC, hoac phiéu
khoéng cé tén in sén va chir ky ctia ho, hdy xem nhiing gidy t& ID mau
khac sau day cé thé st dung.

- Bdng Lai Xe
« Thé can cudc (ID)
Quan Nhan
« Thé cén cuéc (ID) Tiéu Bang
« Thé can cudc (ID) BO Lac

5. Phiéu WIC phai dugc ky tén
trudc mat ngudi tinh tién va
sau khi s6 tién mua thuc pham
da ghi vao phiéu.

6. Néu phiéu da ky tén trudc
khi dua cho ngudi tinh tién,
thi phiéu WIC d6 khéng thé
s dung.
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Nhimg Ngu®oi Tinh Tién & Tiém Ban Lé

Nhiing Diéu Quan Trong can Nhé & Quay Tinh Tién

« Khach hang WIC phai dugc phép mua tat ca cac loai thuc pham vai
s6 lugng ghi trén phiéu.

+ Khach hang WIC c6 thé chon khéng mua hét cac loai thuc phdm ghi
trén phiéu.

« Chi ban nhiing thit dugc ghi trén phi€u—khoéng dugc ban nhiing
mon khac dé thay thé.

« Khach hang WIC c6 thé sit dung coupon gidm tién clia hang san xuét
va cla clfa hang, ciing nhu thé khach hang trung thanh. Nhé tri
56 tién ghi trong coupon trudc khi ghi téng cong s6 tién mua thuc
phdm vao phiéu WIC.

« Khach hang WIC dugc quyén hudng nhiing quang cdo danh cho tat
ca khéach hang (thi du: mua mot, tdng mot).

- Ghi ré rang va can than vao phiéu bang but den hoac xanh dam.

« DGi v6i phi€u mua Trai Cay va Rau cia WIC khéng bao gid ghi nhiéu hon
s6 tién in trén phiéu vao 6 Actual Purchase Price (Gia Mua That Su).
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« Luon ludn yéu cau khach hang WIC ky tén vao phiéu. Phiéu khéng cé
chtr ky khéng thé dugc tra tién.

« Khach hang WIC phai dugc déi xtr giéng nhu nhitng khach mua hang
khac.

« Né&u quy vi phai tir chéi phiéu WIC, hay c6 gang giai thich that ré cho
khach hang biét ly do tai sao. N6i v6i khach hang WIC réng ho c6 thé dem
phiéu d6 trd lai van phong WIC dé dugc gidp hodc dé hoi cho ré thém.

+ Néu khach hang WIC cén loai thuc phdm dugc WIC chdp thuan nhung
tiém da hét hang, khéng dugc viét cho ho phi€u mua hang sau (rain
check) hodc cho phép ho tré lai tiém dé 1dy mén hang con thiéu.

« Phiéu WIC khéng thé dugc dung dé trd hoa don hodc mot truong
muc ma khach hang WIC da c6 & clta hang cuia quy vi.

Khéach Hang WIC Tra Lai Thuc Pham Da Pugc Chap Thuan

Khach hang WIC c6 thé tra lai thuc phdm da dugc WIC chap thuan
néu thay thuc pham dé bi hu hoac khong dung dugc. Ho c6 thé ddi
lai mé6t mén khac cung hiéu, cung loai, va cing ¢& véi mén hang ma
ho da tra lai. Ho khéng thé Iy loai thuc phdm khac, credit, tién mat,
thé qua tang, hodc coupon dé déi lay sén pham bi hu.
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Nhimg Ngu®ai Tinh Tién & Tiém Ban Lé

Nhiing Ngu@i Tinh Tién Can Biét

“WIC Checks Accepted Here”
Clra hang ctia quy vi c6 thé nhan phiéu WIC vi chd ctia hang c6 ky hap
déng véGi Bo Y Té. Co nhiéu quy tac va tradch nhiém phap ly trong ban
hgp d6ng can phai tuan hanh, bao gom nhiing doi hoi quy vi phai
dugc huan luyén dé nhan phiéu WIC ding céch. Clra hang sé khong
dugc tra tién néu nhimg phiéu nao ghi khéng ding cach, va cé nhiing
van dé véi phiéu c6 thé dua dén viéc WIC cla tiéu bang theo dbi, diéu
tra, va/hodc cung cap thém su huan luyén.

Tat Ca Khach Hang—va Ngu&i Tinh Tién—Déu Xiing Dang Pugc

Ton Trong
Quy vi nén biét rang diéu quan trong la cung cap dich vu khach hang
cho t6t. Khach hang WIC cling giong nhu moi khach hang khac—ho
cling c6 nhitng ngay dé chiu va nhitng ngay khé chiu. Nén nhé rang
céc quy tc cia WIC c6 thé lam cho khach hang bi lan 16n, va giong
noi dé nghe va thai do tich cuc c6 thé tao nén su khac biét quan trong
trong viéc ban hang cta quy vi. Doi khi nhirng 16i n6i khé nghe hodc su
hiéu Iam c6 thé dua dén su phan nan. Quy vi c6 thé gidm bét su phan
nan bang cach biét gidi quyét viéc ban thuc pham WIC va dung kha
nang tét nhat ca minh dé phuc vu khéach hang.
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Né&u quy vi cdm thay minh khéng dugc khach hang WIC ton trong, quy
vi ¢ thé goi dén dudng gidy dich vu khach hang clia ching téi.

Gilr Kin Pao
Mot phan khac cta su ton trong khach hang WIC 1a ton trong su kin
dao cla ho. La vi pham cac quy tac ctia WIC néu quy vi néi vé6i ban be
rang mot ngudi nao dé “dugc huéng WIC,” va khi quy vi can gitp khi lay
thuc pham WIC quy vi khéng dugc nhac dén WIC trén loa phéng thanh
hoac goi to trong khap ctia hang.

WIC Khéng Ky Thi
Chuing t6i hanh dién tuan hanh luat lién bang quy dinh rang WIC khéng
ky thi vi ly do chding téc, mau da, ngudn géc dan téc, phai tinh, tudi,
hodc su khuyét tat. Néu ching t6i nhan dugc phan nan tir khach hang
clia WIC cam thay rang minh da bi ky thi, ching téi sé phai bao cdo su
phan nan d6 véi Van Phong Dan Quyén thudc Bo Nong Nghiép Hoa Ky.

Cam on quy vi da giup WIC cung cap thuc pham lanh manh cho cac
khach hang WIC!
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Washington State Department of Health
WIC Nutrition Program

WIC Ban Phuc Vu Khach Hang
1-800-841-1410

www.doh.wa.gov

Co quan nay cung cap ca hoi binh d&ng cho moi ngudi.
Chuang Trinh Dinh Duéng WIC ctia Tiéu Bang Washington khéng ky thi.

/ 7 R PUBLIC HEALTH
) Health s e ot e

DOH 960-278 April 2012 Vietnamese

Tap sach nay c6 san bang hinh thiic khac cho ngudi khuyét tat, khi cé yéu cau.
Muén xin tap sach nay, hay goi s6 1-800-841-1410 (TDD/TTY 1-800-833-6388).



